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APR/APY would like to know your concerns related to our operations and those of our suppliers. The more information (including contact details) and supporting evidence provided, the more helpful it will be to our process. You may request us to keep your personal details confidential.

	Name
	
	
	
	I wish to keep my identity confidential in public communications

	
	




	Name of Organization (if applicable)
	


	

	Address
	

	Phone no
	
	Email
	

	Alternative contact details
	

	Method to contact you
	
	
	By email

	
	

	
	Online submission 

	
	

	
	By mail (address provided)




	Preferred language for communications
	
	
	English
	
	Bahasa Indonesia




	Supporting evidence (please attach files separately)
	
	
	Written (email, invoice, title commitment, contract, etc

	
	



	
	
	Voice recording

	
	

	
	Photograph, video



	
	
	Others:

	
	




	Complaint summary (what happened, where did it happen (GPS coordinates if available), When did it happen, who was involved)
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